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1 Introduction
1.1 Purpose of Tender
This document is a request for proposals from skilled and experienced providers of web site design, implementation and support services for the design, implementation and support of a dynamic, cutting edge and secure Government News Website for the Department of the Taoiseach.

The Department’s objectives in implementing this website include:

· Delivering a cohesive and whole of Government approach to the dissemination of Government information
· Facilitating the timely publication of Government information in a variety of formats.
· To implement any other potential benefits that may occur through the introduction of this new facility

The services under this contract will include:

· Design of the website and associated accessible HTML templates
· Building the website according to the agreed design specifications

· Installation and commissioning of solution

· Provision of software maintenance and solution support including the associated templates, plug-ins etc
· Provision of solution documentation

· Provision of solution training and handover to Department personnel
1.2 Current Position
The Department of the Taoiseach currently maintain a suite of websites, hosted securely within the general Government Infrastructure. Government news from the Department of the Taoiseach is currently published on these websites. 

Currently Government news and information from other Government Departments is published to the website of the appropriate Department. There is currently not a single portal where all of this information can be accessed by public and media alike.
1.3 Delivery of Responses

Tenderers should submit six (6) copies plus one (1) electronic copy of their proposal in a sealed envelope, marked “Department of the Taoiseach Government News Website Response” and addressed to:
Doiminic DeBuitlear
IT Unit

Department of theTaoiseach,

Upper Merrion Street
Dublin 2

Responses must arrive to the above address not later than 12.00 p.m. (local time) on Friday, 12th February 2010.
The format for tenders is specified in section 3 of this document. These must be adhered to so that tenderers can be assured that their proposals will be included in the evaluation process.

Note that the Department of the Taoiseach is prohibited by public procurement guidelines from accepting proposals after the closing date and time of the tender.  Tenders received after the exact date and time specified will be returned unopened.

All tenders received by the Department of the Taoiseach in the correct delivery format will be registered and kept secure until the formal opening.

1.4 Expected Schedule

The following is an indicative schedule for the main milestones associated with this tender:

	Milestone
	Expected Date to be Completed By

	Deadline for Questions
	05/02/2010

	Responses Due
	12/02/2010

	Vendor Selection and Notification
	17/02/2010

	Solution Installation, Commissioning and Testing, Provision of Documentation and Training
	16/03/2010


The Department of the Taoiseach intend to adhere to this schedule as strictly as possible.

1.5 Requests for More Information

1.5.1 By Tenderers

Tenderers may ask questions and look for clarification and additional information during the preparation of a response to this tender. Clarification information provided to any tenderer will be shared between all companies who register an interest in this RFP.  The online questions and answers facility provided by http://www.eTenders.gov.ieis being used for this purpose. To use this facility you must record an interest online. 

Record an Interest

To record an interest, find the relevant tender notice on the http://www.eTenders.gov.ie website and on the View Notice page select ‘record an interest’ or ‘download here’.

You will be taken to the Express an Interest page and prompted to select the information you require - select Save to confirm your request and the documents will be sent to you via email and logged in your interest list.

Ask a Question

Once you have read the tender notice and the additional documents you may want to ask the Department a question about the tender. To submit a query online, select Interest List from the Suppliers menu. On selecting a specific notice, click on the Q&A tab where you can view all previously submitted questions and select to ask a Question. Any queries will be submitted automatically to the Department for a response.

Receive Response

Once the Department has posted an answer to your question, you will be automatically notified by email and provided with a link to view the question list in your Interest List. The question and answer will be listed once a response is posted.

Time Limit

Only questions submitted before 5.00 p.m. local time on 5th February 2010 will be responded to. 

Tender Conference

Depending on the level of interest and the number of questions, the Department of the Taoiseach may hold a tenderer conference where all interested parties can attend and ask questions about the tender and where responses to questions previously raised will be given.

1.5.2 By Department of the Taoiseach

Tenderers will be required to provide evidence of competence and experience of conducting similar projects by providing details of reference sites and contacts, and by demonstrating the presence of suitably experienced personnel on the project team.  As part of the process of evaluating responses, site visits to other clients of the tenderer may be required. 

Tenderers may also be required answer questions on their response, and the Department may shortlist the most competitive tenders and invite them to attend meetings with and/or make presentations to the Department of the Taoiseach Project Evaluation Team. 
The Department of the Taoiseach reserves the right to contact individual Tenderers after the submission of tenderer Proposals for the purpose of clarifying a Proposal to ensure mutual understanding.

2 Statement of Requirements 
2.1 Introduction

This document is a request for proposals for the provision of single Government News Website where information, in multiple formats, will be presented from all Departments in a timely, contemporary fashion to the media and public alike.
In summary, the services under this contract will include:

· Design of a Government News Website and associated standards-based accessible CSS and HTML templates (which should include a full range of heading, link and other styles for pages of various types (subscription service for e-mail and SMS alerts, rss feeds, printer friendly option etc.) ;
· Provision or acquisition of a content management system to underpin the website;
· Installation and commissioning of the solution;
· Provision of software maintenance and solution support;
· Provision of solution documentation;
· Provision of solution training and handover to Department personnel;
2.2 New Government News Website
The Department of the Taoiseach are proposing to implement a whole of Government News Website which will:

· Facilitate the timely publication of information in a variety of formats.
· Accommodate a range of options for 24x7 authenticated publication of material from remote locations
· Allow for a comprehensive search facility across all current and archived material on the site, incorporating a logical intuitive search with results based on keywords entered
· Complies with all relevant legislation e.g. on accessibility, equality, data protection and the Irish Language

2.3 Specification of Requirements
The solution must be robust, secure and dependable. It must be able to service the broadest customer base using the broadest range of technologies available. It must be scaleable so that additional functionality can easily be added in the future. 

2.3.1 Design

The aim of the design phase of the project is to produce, in consultation with the business users, a graphic design for the website. 

Design proposals should incorporate the following:
· Options to highlight/emphasise certain published material e.g. recently published documents, key documents and most visited documents. 
· A site index, providing a textual, and options for a visual organised model of the Website content that allows the users to navigate to find the information they are looking for through an interactive table of contents, in which each listed item links directly to its counterpart section of the Web site;
· A search service, providing an index of all information stored on the website and a facility to construct simple (free text) and advanced searches of all the material on the site.  In this context it should be possible to search for non-text based materials e.g. video clips, using related metadata; 

· The ability to securely deliver live and delayed versions of audio and/or video broadcasts. 
· Recommendations on standard file formats to be used across the site.  
· Facilities allowing the download of Audio/Video files, photographs, reports, booklets and forms etc. at no cost to the users
· “Breadcrumb” references to the location of a page within the information store classified page.

· Date, Skip Navigation, Printer Friendly Version on all pages

· Bi-lingual capabilities. Some elements of the website will be in the Irish language (Gaeilge) as well as in English in accordance with the current Language Scheme. 
· Options to simplify access to information stored and should also provide comprehensive on-line help services
· Provide an interactive/transactive service to our Customers. This should include but not be limited to: 
· a subscription service where a notification of material published of interest to a registered user is sent by email/SMS to the user.  Material of interest will be defined by the user and could include information posted that meets a specific classification criteria or a new key document.  The website design must include the email and SMS creation and delivery elements to support this requirement.  
· Discussion Forums options
· ePetitions

· Newsletter

· RSS Feeds

· Blogs

· Identification of other interactive services that could potentially be incorporated with details of how these could be implemented. 

· The design must integrate seamlessly with various social networking sites ((e.g. YouTube, Facebook etc.) while maintaining a consistent look and feel wherever technically possible.
· The Department of the Taoiseach expects that its commitments to the Irish Language will also be honoured in the design of this website as outlined in its current Irish Language Scheme. This is available in appendix A.

· The design should comply with accessible legislation in relation to Universal Design and Accessible ICT (Appendix D)

Proposals must also incorporate or recommend 

· software to enable 'hit' statistics to be prepared locally. 

· Details of options for integrating statistical information with the user experience, e.g. “You might be interested in this”, “Most visited page in this category”, “Others who have visited this page have looked at this …” etc. should also be provided for.
2.3.2 Content Management System (CMS)
The Content Management System should:
· Be cost effective

· Be easy and quick to deploy

· Be versatile and scalable

· Be modular based

· Be easy to upgrade

· Be robust and secure

· Incorporate proven and effective Search Engine Optimisation
· Be capable of producing valid HTML and CSS code
· For all images, oblige authors to either include a text alternative or indicate that
the image has no information content and add alt attributes accordingly

· Enable authors to identify heading levels and lists and apply mark-up accordingly

· Enable author to identify the semantic structure of data tables and apply mark-up accordingly

· Use the Element Set of the Dublin Core Metadata Standard as defined in the Irish Public Service Metadata Standard for tagging of information (http://www.gov.ie/webstandards/metastandards/index.html)
Full documentation including functional specification and documented testing processes for the CMS should be provided. 


The CMS currently in use in the Department of the Taoiseach is pTools V5.2.1.17. However, tenderers are not confined to the current CMS and are free to propose any suitable CMS including open source Content Management Systems.
2.3.3 Installation and commission of system

The selected contractor will build and install the system, based on the signed off design. 
Full responsibility for the overall installation and commissioning of the solution will rest with the selected contractor. As is the case with the current Department websites it is planned that the new Government News Website will be hosted by the Local Government Computer Services Board (LGCSB). Details of the LGCSB’s technical environment are provided at Appendix B.   The Department of the Taoiseach do not envisage any additional hardware being required to host the new system. However, should the proposed system require any additional hardware full details (including the cost) of the hardware required must be provided. 
If any third party products/services are required to implement any element of the solution full details (including the cost) of such products/services must be provided. 
Proposals should include the setting up of a test environment on existing hardware within the Department, which may also be used for training purposes.
Tenderers must also provide information on any hardware/software/telecommunications/security configuration limitations of the proposed solution and/or other consultancy components.
The contractor appointed will be required to liaise with senior staff in the relevant area of the Department of the Taoiseach to resolve problems relating to the system development. 
2.3.4 Maintenance and Support

Tenderers must indicate the level of support and maintenance required by their solutions after going live.  The proposal must include details for support and maintenance, including agreed service levels and details of any initial warranty period. This should include the cms, any templates, plug-ins etc.

Tenderers must also detail the type of ongoing support and maintenance agreement being offered for this project including any annual maintenance charge for defined hours of support per day, week or month. Hours of support must also be stated, e.g. office hours, 24/7. 

While the immediate requirement relates to the provision of the Government News website the solution may be used by the Department for additional developments within the term of the awarded contract and beyond. Tenderers should therefore provide daily rates for additional design and development work that may be utilised on a draw down basis.   

2.3.5 Documentation and Training
Tenderers must provide a full range of professional standard technical and user documentation.

A logical, effective and consistent naming convention is also necessary to help the system maintenance team in keeping track of files. 

Tenderers should include any costings and a strategy for:
· the training and mentoring of staff in the use of the CMS and other facilities

· ongoing maintenance and population of the site
· maintaining the accessibility of the CMS and its information content
2.4 Implementation Date

The Department requires that the solution be installed, implemented, configured, tested and operational by 16th March 2010.

3 Contents and Format of Response

3.1 Responding to This Tender

Tenderers must explain in detail how their proposed service solution addresses the requirements of the Department of the Taoiseach. 
Tenderers must avoid the following in their responses:

· Use of the word ‘yes’ with no explanation

· An indication that a requirement is standard with no elaboration

· Use of the term ‘yes/compliant/ standard’, and referring to a section of a brochure

· Referring the reader to a response already furnished to another requirement; i.e. cross-referencing should be avoided.

Responses should be kept brief and factual. Additional material such as detailed product specifications should be moved to appendices. Responses must be submitted in English or English and Irish.
3.2 Layout of Response


The format for tenders as specified in this section must be adhered to so that tenderers can be assured that their proposals will be included in the evaluation process.  Tenderers should reference the section titles and RFP numbers used below in their response.
3.2.1 Section 1 - Management Summary

The management summary should contain the following:

· General information 

· Implementation approach 

· Financial analysis 

· Assumptions

· Project risks and actions to mitigate/circumvent

· Plan

· Documentation and training

This section should summarise briefly all salient elements of the proposal. 

3.2.2 Section 2 - Company Information

This should include the following 

· Name, address, e-mail address, telephone and fax numbers of the tendering company.

· Name, telephone number and e-mail address of person(s) dealing with response.

· If proposals are being made by consortia, they must appoint a prime contractor who will assume overall responsibility for the delivery of the system and the signing of the contract

· A brief description of the company must be given together with an overview of its product portfolio, current market focus and strategic direction.

· Details of relevant customers from the company’s existing customer base must be provided.  These may include, for completeness, products and services outside the scope of this tender. The percentage revenue (or similar indication) obtained from the different product lines and services must be included.

· Tenderers must supply the following details of similar implementation and projects they have worked on. If the Department of the Taoiseach can contact the customer, the following contact details should be supplied:

· Organisation
· Contact in company for which site was designed

· Implementation date

· Hardware, database and software configuration

· Details of which portion, (if any), of the services the tenderer may intend to sub-contract is also required.

· A financial profile for the last three financial years must be provided to include independently audited certified accounts.

(For consortia, details of each company must be given, as specified below, together with details of any prior partnership arrangements for similar projects over the past 3 years.)

3.2.3 Section 3 - Statement of Understanding of Requirements of the Department of the Taoiseach
This should very briefly summarise your understanding of our requirements.
3.2.4 Section 4 - Approach to Implementation of the Government News Website
This should include details on your:

· Approach to the Government News Website design and implementation 

· Approach to meeting the requirements of the Department
· Description of the configuration of the proposed site
· Description of the configuration and operation of the core system interfaces to external components such as backup, web stats etc
· Description of the configuration and operation of any optional components

3.2.5 Section 5 - Implementation Plan

This should detail your plan to implement the project. This should include details on all tasks and activities involved in the implementation including testing, commissioning, training and documentation.
This should include details on what resources are required from the Department and when they will be required during the project.
3.2.6 Section 6 - Training

In the event of subsequent training being required (e.g. for new staff members) tenderers must provide details (including costs) of the training programmes they provide or will arrange, including custom training.
3.2.7 Section 7 - References

Tenderers must supply at least three references from customers to whom they have delivered similar products and services over the last three years. 

This information should include:

· Name

· Title

· Organisation

· Address

· Telephone

· e-mail

· Description of project

Tenderers should note that the Department may confirm the details in the references by direct contact with the referee.

3.2.8 Section 8 - Statement of Risks, Assumptions, Issues and Dependencies

This should list any risks, assumptions, issues and dependencies you have identified.
3.2.9 Section 9 - Support Service

Tenderer must supply the following details in regard to the technical support service included in the price of the solution and details on any optional support services offered: 

· The contact channels available, e.g. web, e-mail, telephone

· Escalation levels for issue resolution from initial telephone contact to onsite attendance
· Number of support personnel at each level from initial telephone contact to onsite attendance
· Number of personnel available for on-site support in Dublin

· Minimum qualifications of support personnel at each level, particularly for onsite support personnel

· Minimum experience of personnel at each level, particularly for onsite support personnel

· Details of the remote support service available
· Details of the escalation procedures, particularly the criteria for escalation (e.g. on demand, after a defined period of time with no resolution, on certain conditions arising, etc.) and triggers for onsite support.

· Details of the onsite support service [4 hour on-site response time]
This section should also include details on any enhanced warranty services available, noting that the Department may or may not choose to purchase them:

· Details of the enhanced warranty services that is available, such as reduced response times, etc.

· The cost of the services and the basis for calculating the cost (e.g. per item, per year, etc).

3.2.10 Section 10 - Financial Analysis

This should specify your costs for the required and optional items in the following format:
	Item
	Initial Purchase Cost
	Individual Cost for Year 1
	Individual Cost for Year 2
	Individual Cost for Year 3
	Cost for Three Year Purchase

	Required Items
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 

	CMS Software
	 
	 
	 
	 
	 

	Design
	 
	 
	 
	 
	 

	Solution Implementation, Testing, Template Creation, Documentation, Training etc.
	 
	 
	 
	 
	 

	Licensing  Costs
	 
	 
	 
	 
	 

	Software Maintenance
	 
	 
	 
	 
	 

	
	
	
	
	
	

	Optional Items
	 
	 
	 
	 
	 

	Additional Training Costs
	 
	 
	 
	 
	 

	Support rates
	 
	 
	 
	 
	 

	Additional Design and Development rates
	
	
	
	
	

	
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 


Cells in grey should be left blank.

All prices must be quoted in euro and exclusive of VAT.

Details of any additional costs should be shown separately.

3.2.11 Section 11 - Declaration in Relation to Article 45 of European Union Directive 2004/18/EC
Tenders must include a completed Declaration in Relation to Article 45 of European Union Directive 2004/18/EC with their responses (See Appendix C).
3.2.12 Section 12 - Sample Contract and SLA

If you wish, you can include a sample contract and SLA and/or comment on the outline contract and SLA provided by the Department of the Taoiseach if you feel it is relevant.

3.2.13 Appendices

Tenderers may include any additional information they deem relevant in the form of appendices to the main proposal.

4 Evaluation of Responses

4.1 Introduction

The Department will ensure a confidential, fair and even-handed evaluation of proposals. This evaluation will be based on the evaluation procedures set out in this section.

4.2 Contract Award

The awarding authority is the Department of the Taoiseach.

The basis of award will be the most economically advantageous tenders according to the criteria specified. The Department of the Taoiseach is not obliged to accept the lowest prices or any tender nor is it obliged to award the contracts.
4.3 Evaluation Process

4.3.1 Overview

Tender evaluation will be in the following three phases:

1. Preliminary Eligibility: The first phase of evaluation of the responses will determine whether the tender meets the formal eligibility criteria set out in section 4.3.2 below. Only those tenders meeting the preliminary eligibility criteria will go forward to the second phase of the evaluation.

2. Qualification Criteria: The second stage of the evaluation will, as described in section 4.3.3 below, involve an assessment of the tenderer’s capacity to fulfil the obligations of the contract. 

3. Award Criteria: Each proposal that meets the Preliminary Eligibility and Qualification Criteria will be evaluated according to the criteria given in section 4.3.4 below. 

During the evaluation period clarifications may be sought in writing from tenderers. Clarifications may include references from customers in support of particular aspects of a tender, whether such aspects are contained in the original submission or in subsequent responses to requests for clarification.

4.3.2 Preliminary Eligibility Factors

The basic requirements with which proposals must comply before being considered for evaluation are:

· Delivery Date - proposals must be submitted before the published delivery date.

· Delivery Format - the proposal must be in the required format.

· Proposal Format - the proposal must be in the required format.

4.3.3 Qualification Factors 

Tenders that have met the eligibility factors will be assessed on the basis of the following qualification factors:

· Understanding of requirements as demonstrated by the quality of the response
· The experience, financial condition and reputation of the Tenderer in the provision of services similar to that documented in this tender

· Three references that establish to the tenderer’s ability to provide the design, implementation and support services required by the Department to the highest standards of quality

4.3.4 Award Criteria

The most technically competent tenderer whose response satisfies or exceeds all specifications contained in this document and is determined to be the most economically advantageous to the Department of the Taoiseach taking into account all technical, security, performance, compatibility, cost and other considerations will be selected. 

In selecting a partner under this tender, the Department of the Taoiseach shall consider all factors and in particular will take account of the following matters:
· The total cost of the solution

· The ability of the Tenderer to provide a solution that meets the Department of the Taoiseach’s requirements, simply, effectively and cost consciously

· Technical merit of the proposed solution
· Range of skills and experience of the Tenderer’s personnel

· The ease of operation of the service

· The ongoing maintenance and support costs and quality of service

The Department of the Taoiseach reserves the right not to select a partner as the Department of the Taoiseach sees fit.

5 Terms and Conditions

5.1 General
The awarding authority is the Department of the Taoiseach.

The basis of award will be the most economically advantageous tenders according to the evaluation factors specified. The Department of the Taoiseach is not obliged to accept the lowest price or any tender.

The Department of the Taoiseach is not obliged to purchase any quantity of any product or service under the contracts. 

The Department of the Taoiseach reserves the right to select any proposal, no proposal or part of one or more proposals. The evaluation criteria are set out in section 4 of this document.

The Department of the Taoiseach reserves the right to amend the proposed timescales or terminate the selection process at any time prior to finalisation of the contractual arrangements.

The Department of the Taoiseach requires that the services provided meet the requirements as set out in this document. These will be subject to a formal contract for services.

A response from any group of vendors should disclose any contractual and other agreements reached between those parties whether generally or for the purpose of preparing a response for the Department of the Taoiseach.  The party acting as primary tenderer should be identified.

5.2 Ethics 

Any conflicts of interest involving a tenderer, any member of a consortium bid, proposed partners or sub-contractors must be fully disclosed to the Department of the Taoiseach, particularly where there is a conflict of interest in relation to any recommendations or proposals put forward by the tendering body.

Any declarable interest involving the tenderer, tenderer’s partners, subcontractors or others involved in the submission of the tenderer’s proposal and any employee of the Department of the Taoiseach or any person connected to them, must be fully disclosed in response to this RFP, or should be communicated to the Department of the Taoiseach immediately upon such information becoming known to the tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract. The terms ‘declarable interest’, ‘employee’ and ‘connected person’ will be interpreted as per Section 166 of the Local Government Act, 2001.

5.3 Confidentiality

This Request for Proposals contains proprietary and confidential information of the Department of the Taoiseach that is provided for the purpose of permitting the recipient to respond to the associated functional specification.  In consideration of receipt of this Request for Proposals and associated specification, the recipient agrees to maintain this information and any supplementary information obtained in meetings and other communications in confidence and not to copy or otherwise disclose this information to any person outside of the team responsible for preparing a response.  

It is the policy of the Department of the Taoiseach with respect to notifying unsuccessful tenderers to limit any discussion, whether in writing or in post-award meetings, to the specific tenderer’s proposal. As a rule, only the successful tenderer will be named, either publicly or in meetings or correspondence with unsuccessful tenderers. The Department of the Taoiseach does reserve the right to release details of all tenders where it deems it appropriate to do so. The commercial interests of all tenderers will be preserved insofar as far this is as possible, including the confidentiality of the terms and conditions of the successful proposal where the successful tenderer requests it.

Tenderers should state any confidentiality requirements of the information they provide in their responses.

5.4 Security Clearance

Please note that staff of the successful tenderer will be required to undergo security clearance before any access to Department’s systems are granted.
5.5 Freedom of Information

Your attention is drawn to the fact that all records received in relation to Tenders 
for Contracts with the Department of the Taoiseach may be subject to requests for information under the Freedom of Information Act, 1997 which came into force on 21st October, 1998 (including records of Contractors in relation to work carried out by them for the Department).

The Department of the Taoiseach undertakes to use its best efforts to hold confidential information provided by any or all tenderers subject to the Department’s obligations under law, including the above Act.

Any information supplied with a tender that is considered by the tenderer to be sensitive and not for release should be identified by the tenderer and the reasons for its sensitivity specified.

The Department of the Taoiseach will consult with a tenderer before making a decision on any Freedom of Information request received in relation to any such sensitive information.

Following consultation the Department of the Taoiseach may decide to release the information despite the expressed concern of the tenderer. In the event of the Department of the Taoiseach making such a decision a tenderer may appeal to the Information Commissioners who will subsequently decide whether or not the information is to be released.

If no information is identified as sensitive, with supporting reasons and a request relating to it is received under the Freedom of Information Act, the information is likely to be released.


5.6 Notification of Intend to Respond to this Tender

Parties that intend to respond to this tender should register their interest on http://www.eTenders.gov.ie.  Registration is free and by doing so prospective Tenderers will be kept informed of any updates to the tender process, changes to and additional documentation and responses to questions. See also section 1.5.1 above.
5.7 Tender Costs

Tenderers shall bear all costs associated with the preparation and submission of their tenders, including any attendances, deliveries, collections or research required as part of this tender or in response to any requests for clarification, and the Department of the Taoiseach shall not be responsible or liable for any costs or expenses regardless of the conduct or outcome of the tender process.

5.8 Validity of Tender

The Tenderer will agree to leave their tender open for three months after the closing date for receipt of tenders. All terms offered in the tender will remain valid for this time.

5.9 Consortia Responses

Where it is proposed that the system is to be developed by more than one party, responsibility for delivery and management of all aspects of the system must be documented and agreed between the prime contractor and the Department.

5.10 Tax Clearance
5.10.1 Irish Resident Tenderers

An Irish resident contractor must be in possession of a valid Tax Clearance Certificate for the duration of the contract.

Where a response is submitted jointly by a number of individuals or firms, or by a partnership, each participant will require tax clearance.

All Irish resident tenderers must obtain Tax Clearance Certificates and quote the Certificate reference number in their responses.  

5.10.2 Non-Resident Tenderers

If the Tenderer is not resident in Ireland, a Statement of Suitability on tax grounds must be obtained from the Irish Revenue Commissioners. 

5.11 Sub-Contractors

Each subcontractor who is expected to receive more than €6,300 in payments from the contractor must also possess a Tax Clearance Certificate throughout the course of their contract.

5.12 Clarification

The Department of the Taoiseach reserves the right to seek clarification or verification of any information supplied by the contractor.

5.13 Contract Considerations

The Department of the Taoiseach will consider the tenderer to be the prime partner and the sole point of contact with regard to contractual matters. The tenderer will assume sole responsibility for delivery of system and support services offered in its Proposal whether or not it is the manufacturer or producer of them.

In moving to a contract the Department of the Taoiseach will wish to discuss issues with the successful tenderer including:

· Governing Laws

· Subcontracting

· Assignment of Contract

· Ownership of Developed Software and Derivative Works

· Fitness

· Immunity From Liability

· Termination 

· Liquidated Damages

· Insurance

· Non-Exclusive Rights

These above issues and others will be discussed as part of the evaluation and contracting process

The successful tenderer will be expected to execute a Contract with the Department of the Taoiseach. The Contract between the Department of the Taoiseach and the tenderer may include the following:

· The original tender

· Any addenda issued to the original tender

· The tenderer’s proposal

· A project statement of work

· Any mutually negotiated terms and conditions.

5.14 Proposal Acceptance or Rejection

The Department of the Taoiseach reserves the right to hold tenderers strictly to the terms and conditions submitted in their responses and also reserves the right to accept or reject in whole, or in part, any or all responses to this tender.
Issue of this RFP in no way constitutes a commitment by the Department of the Taoiseach to select a partner.
6 Appendix A - Irish Language Scheme
Department of the Taoiseach Official languages Scheme 2009 - 2012
This scheme was prepared in accordance with the Guidelines under Section 12 of the Official Languages Act 2003.  It came into force on 21 December 2009.

7 Appendix B - The Local Government Computer Services Board’s Technical Environment.
The Local Government Computer Services Board’s technical environment is as follows: 

· 100/1000/10000MB switched Ethernet LAN, with Firewalls, Routers, Switches (Layer 2 & 3), Wireless, VPN equipment. 

· Main protocol is TCP/IP with routing protocols BGP, EIGRP, OSPF, RIP, and Static Routing. 

· Microsoft Windows Domain architecture with Active Directory. 
· Database servers are predominantly Microsoft SQL Server 2000/2005 running on Microsoft Windows Server 2000/2003 hosted within a Data Centre and multiple remote locations. A number of high availability technologies are currently in use including Clustering (MSCS), Log Shipping and other third party utilities. Replication is widely used between sites and DMZs and includes Snapshot, Transactional and Merge Replication. 
· WAN & MAN environment, servers located in separate DMZs. Microsoft Virtual Server Technology and VMWare server technology
· Monitoring Software used is MOM 2005, Deep Metrix IPMonitor7.
8  Appendix C - Declaration in Relation to Article 45 of European Union Directive 2004/18/EC

This Declaration must be duly completed and submitted by all tendering organisations, including all members of a consortium.

	Name of Vendor:
	

	
	

	Address:
	

	
	

	
	

	
	


Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.

	1. The Vendor is bankrupt or is being wound up or its affairs are being administered by the court or has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.  
	Yes [   ]

No [   ]

	
	

	2. The Vendor is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  
	Yes [   ]

No [   ]

	
	

	3. The Vendor, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business. 










	Yes [   ]

No [   ]

	
	

	4. The Vendor has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the vendor is located. 



	Yes [   ]

No [   ]

	
	

	5. The Vendor, a Director or Partner has been found guilty of fraud. 




	

	
	

	6. The Vendor, a Director or Partner has been found guilty of money laundering.     


	Yes [   ]

No [   ]

	
	

	7. The Vendor, a Director or Partner has been found guilty of corruption. 




	Yes [   ]

No [   ]

	
	

	8. The Vendor, a Director or Partner has been convicted of being a member of a criminal organisation. 
	Yes [   ]

No [   ]

	
	

	9. The Vendor has been guilty of serious misrepresentation in providing information to a public buying agency. 
	Yes [   ]

No [   ]

	
	

	10. The Vendor has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application. 
	Yes [   ]

No [   ]


THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE VENDOR’S ORGANISATION.

I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  

I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.

	Signature
	
	Date
	

	
	
	
	

	Name
	
	Telephone
	

	
	
	
	

	Position
	
	E-Mail
	


9 Appendix D - Accessibility Requirements
The website pages and page templates should be designed to comply with legislation outlined in the Disability Act 2005 in relation to Universal Design (http://www.universaldesign.ie) and Accessible ICT, which includes meeting Web Content Accessibility Guidelines 2.0, W3C World Wide Web Consortium Recommendation 11 December 2008, Level A & Level AA Success Criteria. (http://www.w3.org/TR/2008/REC-WCAG20-20081211/). 

Prior to tendering, suppliers should be satisfied that they can meet these guidelines. Prior to project completion suppliers will be required to provide an accurate Conformance Claim with WCAG 2.0. 




















































































































































































































































































































































































	

	

	
	Page 13 ofp 29
	



[image: image2.png]